JOI'OBOP
00 0Ka3aHUM ATEHTCKHUX YCIYyT
TRAVEL AGENT AGREEMENT

r. Cesacromnous / Sevastopol
The “ " day of 2012.

YacrHoe npeanpusitue «Kpeimckoe npeanpusitue «Jlacnu», Yipauna, r. Cesacronons (Jlunensus cepun AB
Ne392148srimana 15.02.2008. I'TA Ykpaunsl u aeiictyet 10 15.02.2013), umenyemoe B nanbHeiimem «TyponepaTop», B
nmuue nupektopa baxenosoii E. H., neiicTByromeld Ha oOCHOBaHUM Y CTaBa, C OJHONH CTOPOHBI, U
UMEHYEeMOE B JanbHelneM «IypareHT», B
JIUIIE AUPEKTOPA JICACTBYIOIIETO HA OCHOBAHUH C,ApyToii cTo-
POHBI, 3aKITFOUMJIM HACTOSINUH JJOrOBOP 0 HIKECIISAYIOLICM:

Private Company “Laspi Crimean Enterprise” Sevastopol, Ukraine (acting on the basis of thdéeslicense AB No
392148 issued on the 5f February 2008 by State Tourist Administrat{STA) of Ukraine, term of validity is 15of Febru-
ary 2013) hereinafter referred to“tise Tour Operator”, in a person of its direct@azhenovaE.N. acting on the basis of the
Charter on the one part and

, in a person of its director
axtitfye basis of , hereinafter redeto asthe
Travel Agent” on the other part have concluded the present Aggae on the following:

1.IIPEAMET AOT'OBOPA
1.1. B nopsake ¥ Ha yCIOBUSX, ONpeaenEHHbpIx HacTosmuM JloroBopoM, Typomeparop nopydaet, a TypareHT 00sS3yeTcsl TUIHO
MIPEJOCTAaBUTh YCIYTH IO 3aKIIOYEHHUIO OT MMEHHU M B MHTepecax TypomepaTopa CHEIOK 0 peanu3aliy IpakIaHaM Y KpawuHBI,
ctpan CHI', nansHero 3apybexns (B qanbHeiiiieM uMenyembie «TypHCTBI») KOMIUIEKCA TYPUCTHIECKUX YCIyT (B Jajiee UMEHYe-
Mblit - KTypHpOaYKT»).
1.2. TypareHT oCymIecTBISICT ACATEIBHOCTh IO OKA3aHHIO YCIYT HA TEPPUTOPHH cipana). AreHTCKHE OT-
HoteHus: CTOpOH He SABIISIIOTCS MOHOIIOJIbHBIMHU.
1.3.TlonHomouust TyparenTa nepej TpPEThbHUMH JTHLAMH TOATBEPKIAIOTCS HACTOSIIMM J[oroBopoMm.

1. SUBJECT OF THE AGREEMENT
1.1. The present Agreement determines terms, ¢ondiaind order of rendering tourist services tocitizens of Ukraine, CIS
countries and to the foreign citizens from far @okchereinafter referred to ‘@be Tourists”. TheTour Operator entrusts to the
Travel Agent with the right of rendering the totiservices hereinafter referred to“d#se Tour Product” and the Travel Agent
undertakes to render the services in its persapdaity (in person) from the name and in the beatfalfie Tour Operator.
1.2. The Travel Agent operates within the territofy (country). Agentiati@nship between the
Parties is not the monopoly.
1.3. This Agreement proves the authorities of theevé&l Agent for a third party.

2. OBA3ATEJIBHBIE YCJIOBUA CAEJIOK C TYPUCTAMU
2.1. Typarenr 3akmouaeT ¢ Typucramu JOroBopbl Ha TypHCTHUECKOE 00CITy)KUBaHUE C 00sI3aTEIIbHBIM BKIIIOUEHHEM TPEOOBaHHMH,
YCTaHOBJICHHBIX HacToAuM JloroBopom, THIIOBBIM JOTOBOPOM Ha TypHCTHYECKOoe obcimyxuanue (Www.laspi.con), ¢ cobmroze-
HueM tpeboBanuii cT. cr. 19-1, 203akona Ykpaunsl «O Typusme». B cirydae orcytcTBust B forosope ¢ TypuctoM ykazaHHBIX
TpeOOoBaHUIl WM IPYTUX OTCTYIUICHUH OT ycioBUH HacTosiero Jlorosopa, THIIOBOro JOroBopa Ha TYpHCTHYECKOE 00CITyKUBa-
Hue, TypareHt B MOJHOM 00beMe HECET OTBETCTBEHHOCTH 3a YIepO U/Win HHbIC HEOIArOMPHUATHBIC TTOCIEACTBUS, HACTYIHBIINE
o porosopy ¢ Typuctom. Ilpu popmupoBannu rpynms! TypuctoB, TypareHT 0043aH 3aKIIOYNTH JOTOBOP OTAENBHO C KaXIbIM
TypuctoM. Eciii B coctaB Tpynmel BXOAAT HECOBEPLICHHOIETHHE JETH, AOTOBOP OT MX MMEHH 3aKIOYAcTCsl POJUTEISIMH HIIH
3aKOHHBIMH ONIEKyHaMH.
2.2.Tlpu 3aK/II0YEHIH JOrOBOPa Ha TypHCTHUECKOe o0cmyxuBanue ¢ Typuctamu, TypareHT o0s3aH:
2.2.1. Jlo 3akitoueHHus1 1oroBopa MpeaocTaBuTh TyprcTaM o pocnuch HHdopmanuio oo:
- OCHOBHBIX TPEOOBAHUSAX, 0053aTEIBHBIX 151 0)OPMIICHHS BBIC3HBIX/BBE3IHBIX JOKYMEHTOB (MacmopTa, paspelieHue (Bu3a) Ha
Bbe3//BbIC3/] B CTPAHY BPEMEHHOTO MPEOBIBAHUS U JIP.), B TOM YHCIIe HHYOPMALIHIO O CPOKaX UX 0HOpMIICHHS;
- MEAULIUHCKUX MPEAOCTEPEIKEHHSX 110 OCYLIECTBICHUIO TYPUCTUUECKOM MOE3KH, B TOM YHCIIE IPOTHBOMOKA3aHUAX U3-3a OIIpe-
JCTICHHBIX 3a00IeBaHnii, 0COOCHHOCTSIX (HH3UYECKOrO COCTOSIHUS ((PU3MIECKHUX HEMOCTaTKax) M Bo3pacta TypruCTOB LISl yq4acTHs
B [MOE3/IKE, & TAKIKE YCIOBHUsI OE30IIaCHOCTH TyPHUCTOB B CTpaHe (MECTE) BPEMEHHOTO NPEObIBAHUS,
- Typonepatope u TypareHre, MX MECTOHAXO0XKICHUH U MMOYTOBBIX PEKBU3UTAX, HATMINU Pa3PEIINTEIbHBIX JOKYMEHTOB Ha OCY-
IIECTBJICHNE TYPUCTHIECKOH AEATEIBHOCTH;
- pa3mepe puHaHcoBoro obecneuenus: Typoneparopa u TypareHTa Ha Cilyyaid X HEIUIATE€KECIOCOOHOCTH MIIM HECOCTOSITEIILHO-
cTu (0aHKPOTCTBA) U KPEIUTHOM YUPEKICHHH, IPEIOCTABUBIIEM TaKOE 00CCIICUCHHE;
- ZIaTe U BPEMEHH Hayalla 1 OKOHYaHUs Typa, €ro Mpoa0JDKUTEIbHOCTH;
-crouMocTy TyprpoaykTa ¥ HOpsAAKE OCYILECTBICHUS OILIATHI;
-MeCTe MPEJOCTABICHUS TYPUCTHIECKUX YCIIYT, POrpaMMe TYPUCTHUECKOTO 0OCITyKUBAHUS;
- BU/IaX ¥ TEMaTHKE YKCKYPCHOHHOTO OOCITY>KHBaHHMS, IOPSIAKE OCYIIECTBIICHHUS BCTPEY M IIPOBOAOB, CONPOBOKACHUS TYPUCTOB,;
- XapaKTEPUCTUKE TPAHCIIOPTHBIX CPEACTB, OCYLIECTBIIIOMINX IIEPEBO3KH, B YACTHOCTH MX BHJ] U KaTETOPHS;
- BPEMCHH 1 MECTE MIPOMEXXYTOUHBIX OCTAHOBOK M TPAHCIIOPTHBIX COOOIICHUH 1 KaTETOPHIO MecTa, KoTopoe TypucT Oyzaer 3aHu-
MaTbh B ONPENEIEHHOM BUJI€ TPAHCIIOPTHOTIO CPEACTBA,
- XapaKTEepUCTUKE OTENEH U IPYTuX 00BEKTOB, IPEAHA3HAYCHHBIX JJIS IPEAOCTABICHHS YCIIYT 110 BpDEMEHHOMY Pa3MEIIEHHIO, B
TOM YHUCIIE UX MECTOPACIIOJIOKEHUE, KATETOPHSl, CBEJICHUS O TIOATBEPXKJICHUH COOTBETCTBHS YCIIYT YCTAaHOBJIEHHBIM TPEOOBaHU-
M,
- BUJIaxX | crocobax oOecreueHns MUTaHUs BO BpeMs Typa,



- MUHUMaJIbHOM KOJIMYECTBE TYPHCTOB B IPYIIIE, a Takke HHpopMuposanue Typucra o TOM, 4TO TypHCTHYECKas II0E€3/1Ka HE CO-
CTOMTCS M3-32 Hejro0opa IPyIIIbI, HE NO3JHEeE YeM 3a TPH JHS JI0 Hayajla TYPUCTHYECKON ITOe3/IKH;

-pYKOBOAUTEIIE TPYIIIBI U CPEJICTBAX CBSI3M C HUM B Cllydae OCYIIECTBICHHUS TyPUCTHUECKOM MOE3KH 3a TPaHUIly WM NTPeObIBa-
HHS 33 TPAHHULEH HECOBEPIICHHOIETHETO U/ TN MAJIOJIETHETO C LEIbI0 YCTAHOBJICHUS 3aKOHHBIMH IPEACTABUTEISIMU HECOBEP-
IICHHOJIETHETO WJIM MAaJIOJICTHErO JIMIA NPSIMOM CBSI3H C HHM;

- COCTOSIHHH OKpY’Karollell cpebl, CAHNTAPHOTO U AIIUASMUOIOTHYECKOT0 OJIaromoyus;

- Ha3BaHMHY, aJjpece U KOHTAKTHOM TeleoHe IpecTaBUTeNbCTB TyporepaTopa MM OpraHu3aluy, yIoIHoMoueHHoH Typormepa-
TOPOM Ha IPHUHSATHE KaJ00 U IPETEH3UH TYPUCTOB, a TaKKe ajpeca U TeJae(OoHbl JUIIOMAaTHYECKUX YUPEXKICHUH WIIM MECTHBIX
CIIyk0, K KOTOPBIM MOKHO OOpaTUTHCS B Cilydae BOSHUKHOBEHHS TPYJHOCTEH BO BpeMs Typa;

- nopsinke obecneuenus Typarenrom/TyporepaTopoM 00s13aTeNbHOTO W/HK TOOPOBONBEHOTO CTPaXOBaHUS TYPUCTOB, pa3Mepe,
TOPSIIKE U YCJIOBUSIX BBITUIATHI CTPAXOBOTO BO3MEIIECHHS, & TAK)KE BO3MOXKHOCTD U YCJIOBUSI JOOPOBOJIBHOT'O CTPaxOBaHMs Pacxo-
JIOB, CBSI3aHHBIX C PACTOP)KCHUEM JIOTOBOpa Ha TYPHCTHYECKOE 00CTyKMBaHHE 110 MHUIUATHBE TypucTa, CTpaXOBaHHUE HMYIIe-
ctBa. MHpOopMupoBats Typucra o TOM, 4TO OH BIIpaBe CaMOCTOSATEIBHO 3aKJIIOYUTh JOTOBOP Ha TAKOE CTPAXOBaHUE, YBEIOMHB 00
stom Typarenra.

- 1o TpeboBanuio Typucra eMy Ho/DKHA OBITH IPEJOCTaBICHA TaKXKe MHast HHPOPMaLHUs OTHOCUTENIBHO TYPUCTHYECKOI0 00CITy-
KHMBaHUS B COOTBETCTBUU €O CT. cT. 19-1, 203akona Ykpaunsl «O TypusmMe» U «Y CJIOBUSIMU COBMECTHOW pabOThI», OITyOJIMKO-
BaHHBIMH Ha caiite: Www.laspi.com

2.2.2.YBenpomuth TypUCTOB O] POCIIUCH O CICIYEOIIEM MOPSIKE MPEIbIBICHUH MPETCH3UI:

- IPY BOHUKHOBEHWH 3aMEUaHUH K Ka4eCTBY MPEIOCTABICHHOTO TyPHUCTHIECKOTO 00CHy)uBaHusA, TypuCT 00g3aH YBEeTOMHTE 00
stoM Typomeparopa u 00paTUTECSA K OUIHATHFHOMY NPEACTAaBUTEII0 00bEKTa pa3MEIIeHIs WIH APYTOTo JINIA, OKAa3BIBAIOIIET0
TYPUCTHYECKHE YCIYTH, ¥, B CIIydae €CIH 3aMEYaHUsI HEBO3MOXKHO Pa3peIINTh M YCTPAHWUTHh HA MecTe, TypHCTOM, COBMECTHO C
MIpeCTaBUTENIeM O0BEKTa Pa3MEIICHNS WM APYToro JIHIA, OKa3bIBAIOIIET0 TYPUCTHIECKHE YCIYTH, COCTABISIETCS aKT C MOIpo0-
HBIM OIMCAaHHMEM XapaKTepa 3aMevaHuil Typucra u Mepax, NPEANPUHSITHIX M0 UX YCTPAHCHUIO. YKa3aHHBIA aKT COCTABISCTCS B
TpeX IK3EMIUIAPax U JOJDKEH OBITh moanucad TypUCTOM M MPEICTaBUTENIEM O0BEKTa pa3MEIICHUS WM IPYroro JIMIA, OKa3bIBa-
IOLLEro TYPUCTUYECKUE YCIIYTH,;

- B ciiyyae eciii TypUCT BOCIONB30BaCS NPEAIOKCHHON eMy allbTepHATHBHOM yCIyroi, JOrOBOP Ha TYPHCTUYECKOE OOCITYKHU-
BaHHUE CYUTACTCS UCTIOTHEHHBIM HaJUICKAITAM 00pa30M U MPETEH3UH B CBA3H C 3TUM HE IPUHUMAIOTCS;

- mpeTeH3un TypucTa MpeaAbABISIOTCS B MICEMEHHOM BHE B TedeHHe 14 kaneHOapHBIX THEW ¢ MOMEHTa OKOHYaHHS Typa. Ty-
pHCT 0053aH IPWIOKATE K MIPETEH3UH OIHMH SK3EMIUIIP 0(pOPMIICHHOTO HaJIEKAIIMM 00pa30oM aKTa M IPYTHe MOATBEPKIAIOIIHe
JTIOKYMEHTEI;

- mpereH3un Typucta, He OATBEPXKICHHBIC O(QHUIMATBHBIM MPEICTABUTEIICM OOBCKTA pa3MEIlCHHUsS WK JPYrOro JIia, OKas3bl-
BAIOIIECTO TYPUCTUYECKUE YCIYTH U 0(opMIIcHHBIC TypHCTOM B OTHOCTOPOHHEM IOPSAKE, CUUTAKOTCS HEOOOCHOBAHHBIMU.

2.2.3. 1o 3axmoueHus 1oropopa ¢ TypHcTOM NOA POCHHCH YBEJAOMHUTH €TI0, YTO OH BIPABE OTKA3aThCs OT BBIIIOJIHEHHUS J0T0OBOpa
JI0 HayaJla OKa3aHWsl TYPUCTUYECKHX YCIYr IIPU YCJIOBHM omuiatel Typomneparopy m TypareHTy (akTH4ecKd HOHECEHHBIX UMM
pacxo/I0B 3a YCIYTH, a TAK XKe ITPapHbIX CAaHKINH.

2. BINDING PROVISIONS FOR CONTRACTS WITH TOURIST
2.1. The Travel Agent concludes a contract forighwervices with the Tourist. The contract mustude terms and conditions
which are determined in this Agreement and in thadard Contract for Tourist Serviceg/w.laspi.com
(http://www.laspi.com/eh in accordance with the requirements providethéarticles 19-1, 20 of the Law of Ukraine “On Tou
ism”. The Travel Agent is completely responsilie &ny damage / loss and/or for any other unfaveratnsequences that many
appear if the contract for tourist services with Trourist does not include the requirements okthadard contract or if the con-
tract differs from the Travel Agent Agreement. Thavel Agent is bound to sign the contract withreatthe tourists in his
group on individual bases (each tourist must signcontract with the Travel Agent). If there arelemnage children / infants in
the tourist group, the Travel Agent signs the aettiith their parents or legal custodians.
2.2. When concluding the contract for tourist seggiwith the Tourists, the Travel Agent hereby urades:
2.2.1. Before concluding the contract for tourestvices the Travel Agent provides the Tourist veilithe documents which
should be signed off as haven been read, acceptedgreed by the Tourist. The documents shoulddecthe following infor-
mation:
- main compulsory requirements for applying entoguiments (passport, visa, entry permission to dhtcy of temporary resi-
dence, etc.) including information about applyiagns and time period for applying the documents;
- medical warnings on a tour including medical cadictions because of certain illnesses, individuzdlth condition (health
pro%lems), the age of the Tourist, and also infaiznaabout safety conditions of the Tourist in ttwntry or his/her temporary
residence;
- addresses and location, offices, mail addressésantact details, licenses and permissions fodagng of travel services of
the Tour Operator and the Travel Agent;
- the size of financial guarantee of the Tour Ofmaran case of its insolvency or failure (bankryptand credit institution which
is submitting the guarantee;
- beginning and ending date and time of tour;
- costs of the Tour Product and payment procedure;
- information about the place where tourist serviaee provided, program of the tourist services;
- variants and subject area of the excursion sesyiprocedure of tourists’ meeting, seeing off @sbrting;
- characteristics of a vehicle which is used fansiportation of the tourists, namely the type atdgory of the vehicles;
- time and place of intermediate stops, transporiand category of the place which the Tourist edcupy in a certain vehicle;
- characteristic of certain hotels and other progemwhich are used for accommodation of touristtuiding their location, cate-
gory (rating), confirmation of meeting up provideervices with the client's demands;
- types and variants of boarding on a tour;
- minimum number of tourists in the group, as vesllproviding the Tourist with the information ofcaur cancellation caused by
shortage of tourists in the group, the deadlinprofiding this information is 3 days before thediwf the tour beginning;




- leaders of the group and means of communicatitimtive leaders for a non-adult tourist who is #léimg and/or staying abroad
in order that legal representatives of the nontadurists might establish direct connection witmther;

- environment condition, sanitarium and epidemitfave;

- name, address and telephones of the Tour Opersmsentative offices or authorized represergativhere the Tourist can
appeal a claim as well as addresses and telepbbdties diplomatic institutions where the Tourishaddress in case of any
problem on the tour;

- procedure of providing the Tourist with compulgsand / or voluntary insurance; procedure and d@rdof insurance compen-
sation; the possibility of voluntary insurance fiolance loss which may be caused by the Tourist'gellation of the tour; prop-
erty insurance. The Tourist should be informed Heatshe can conclude insurance policy by himdsdféelf in this case the
Tourist should inform the Travel Agent compulsory;

- on request the Tourist should be provided with itiformation about rendering tourist services krdihe according to State
Law of Ukraine (chapters 19-1, 20, “On Tourism” dfféerms and Conditions”), the information is avaika on Laspi website

www.laspi.com.

2.2.2. Claims filing. The Travel Agent should infothe Tourist about the procedure of claim filingarriting. It should be signed
off as haven been read, accepted and agreed Aytheést.

- in case of claims arises to the quality of remedeourist services the Tourist should inform tleiTOperator about the claim.
The tourist should address the official represérdaif the accommodation (hotel / sanatorium oidayl hotel, etc.) or a person
who renders tourist services. If the claim hashesn settled on the spot, the Tourist together thighrepresentative of the ac-
commaodation or with the person who renders togastices is to compose a claim paper. The clainepsimould contain de-
tailed information about the claim, and the measwhbich were taken for its elimination. Thereddde three copies of the
claim paper which should be signed by the Tounist lay the representative of the accommodation ghéyerson who renders
tourist services;

- claim can not be considered if the Tourist haduaternative service which had been offered tw'ter by the representative of
the accommodation or by the person who rendersstaervices. In this case the service considerdstrendered in proper way.
- claim is to be filed in writing within 14 daysasting from the date of the end of the tour. Th&igi should enclose a copy of the
claim paper signed by the Tourist and by the dfficepresentative of the accommodation and adHisgpaper other confirming
documents;

- any claim composed by the Tourists unilateraMizich do not have signature of the official regrstive of the accommoda-
tion or signature of the person who renders tosgstices can not be considered because of gramdle

2.2.3. The Travel Agent should inform the Tourisbat terms and conditions for cancellation of tbateact for tourist services
before signing it. In case of the cancellation Tleairist should return to the Tour Operator or te Twavel Agent the cost of the
expenses incurred de facto, including penalty corsgton.

3. IOPSJIOK B3AMMO/JIEMCTBUS CTOPOH
3.1. Typarent Hanpasisser Typoreparopy 3asBKy Ha npenocrasieHue Typrpoaykra. 3asBku TypareHTa I0KHBI OBITH IIEpeaa-
Hel Typoreparopy B nmucbMeHHOM BHje (110 (aKCMMHUIIBHON CBSI3H, DJIIEKTPOHHOM IOYTOM, B cucTeMe ON-line GporupoBanus).
O6s3aHHOCTBIO TypareHra ssieTcsl KOHTPOJIb 32 TOCTYIUIeHHeM 3assBKku Typomnepatopy. TpeboBaHus k 0opOpMIICHHIO 3asBOK pas-
MEILEHBI Ha caiite Typormepatopa: Www.laspi.com.
3.2. Tlocne monyueHus 3asBKu TyporepaTrop pe3epBHPYET COOTBETCTBYIONIUE TYPHCTUYECKUC YCIYTH COMJIACHO MMOCTYIHBILIECH
3asBKEC M BBICTABJIACT TyparcHTy CuéT-MOATBEpXKACHUE Ha ormiaty Typrpoaykra wid coodmaer TypareHTy o HEBO3MOXHOCTU
npenocTaBuTh 3akazanHblil TyparentoMm Typnpoaykr. CuéT-nmoaTBepxkaeHUE SBIsSETCs corjiacueM Typomeparopa Ha Ipeno-
craBnenue Typrnpoaykra.
3.3. Cuér-moaTBepKACHNE BBICTAB/ISACTCS Ha OCHOBAaHWH LEeHBI TypIIpoayKTa, AEHCTBYIOMICH HAa MOMEHT 3aka3a. Mudopmarus o
JIEHCTBYIOINX HA MOMEHT 3aKIIFOUYEHHUS TOroBopa ¢ TypHCTOM IIeHaX MOKET OBITh TMoydeHa TypareHTOM ImyTeM oOpameHHus K
Typonepatopy 1o TtenedoHy, ¢akcy, DdSJICKTPOHHOW TmodTe JuO0 TOCPENCTBOM OOpamieHHsl Ha CcalT TyporepaTopa
(www.laspi.com).
3.4. B cayuae 3axmoucHus TypareHrom moroBopa ¢ TypucroM paHee MOMEHTa TmoiydeHuss ot Typomeparopa cuera-
MOATBEPKICHUS, BCE PUCKHU, CBSI3aHHBIE C 3aKJIIOUEHHEM JI0TOBOPA M YCTAaHOBJIEHWEM B HEM cToMMOCTH Typrponaykra, Hecet Ty-
pareHT.
3.5.TlonyueHHbId CUET-TIOATBEPKICHUE TOJDKEH OBITh OriaueH TypareHToM B TedeHue 3-X (Tpéx) GaHKOBCKHX JHEH ¢ MOMEHTa
€ro BBICTABJICHUS, €CIIM MHOW CPOK HE yKa3aH B CUETE-MOATBEpXKACHUU. JlaTol ormiathl cy€ra B MOpsaKe OC3HATMYHOIO WIIH
HaJIMYHOTO pacuéTa CYUTACTCA JaTa MOCTYIUICHUS JCHEKHBIX CPEACTB HA TEKYIIui cHET K B Kaccy Typoreparopa.
3.6. B ciydae HeoIuIaThl, HECBOEBPEMEHHOM M/HMJIM HEIOJHON OIIAThI CYETA-MIOATBEPKAECHHS B YKA3aHHBIM B 1. 3.5 HacTosIIEro
Jloroeopa cpok, BHE 3aBUCMMOCTH OT IPHUYUHBI, 3aKa3 (3asBKa) TypareHra CUMTACTCs aHHYJIUpOBaHHOM. B TakoM ciayuae Typo-
[epaTop He HECET HUKAKOW OTBETCTBEHHOCTH Iepen Typarenrom w/wim TypucToMm. PHCK 3alep:KKH COBEpIIEHHS OAHKOBCKHX
oreparui, a Tak)Ke PUCK U3MCHEHHUS KypCOB BaiOT OTHOCHTCS Ha TyparenTa. CchlUTKM Ha IECHCTBHS OAHKOB WIJIM WHBIX OpTaHH3a-
Ui, MOBJICKIIKE 32 COOON HEBO3MOXHOCTD OILUTATHI CUETA-MIOATBEPIKIICHHS B YCTAHOBICHHBIM CPOK, BO BHUMAaHUC HE MPUHUMA-
I0TCSL.
3.7.Ecnu nociie 3akmodeHus TypareHTOM IOTOBOpa Ha TYPHUCTHYECKOE 00CIyXuBaHUE ¢ TypUCTOM MPOUCXOAUT CYIIECTBCHHOE
HW3MEHEeHHEe OOCTOSATENBCTB, CBA3AHHBIX C MCIIONHEHHEM 00s3aTenbCTB Typoreparopa, IMOCIEAHHH, B YCTAHOBICHHBIE 3aKOHOM
VYkpauns! «O Typu3zMe» CpokH, u3Beniaetr 00 3toM Typarenta, a TypareHT 00s3aH IPEeINPUHITh BCE HEOOXOAUMBIE MEPHI TIO YBe-
JIOMIICHHIO 00 3ToM TypucTa n/Hin BHECEHHUIO H3MCHCHHUH B IOTOBOP HAa TYPUCTHYECKOE OOCITYKUBAHHE.
3.8. B cinyuae otkasa Typucra ot Typmnpoaykra, TypareHT 00s3aH He3aMEIJIMTEILHO YBEIOMUTh 00 oTKase Typomepartopa mo
(hakcy WM TOCPEICTBOM SJICKTPOHHOW TOYTHI, @ TAKXKE HANPABUTh B TCUCHHE OJHOTO KaJICHAApHOTO nHSI TypomepaTtopy yse-
JIOMJICHHE 00 OTKa3¢e B MUChbMEHHOM BHJIC C YKa3aHUEM MPUYUHBI OTKA3a.
3.9 Omnara Typnpoaykra TypareHtamu — pe3auiecHTaMu Y KpauHbl IPOU3BOIUTCS B HAIIMOHAIBHOM BalOTe Y KPaWHBI — IPUBHAX.
3.100mnara Typnpoaykra TypareHTamu - HEpe3HICHTAMHU Y KpauHbI IPOU3BOAUTCS B TPUBHAX, pyonsx P®, eBpo u gommapax
CIIA. IIpu 3axmouenuu nacmoawezo Jlocosopa Typacenmy —nepesudenmy Ykpaunvl ciedyem no04epKHYmb 8auomy niamexcd.
3.11. Typormeparop He MPOU3BOAUT KOMIIEHCAIMIO pacxo 0B TypareHry, cBI3aHHbBIX C BBIIIOJIHEHUEM OOSM3aHHOCTEH 110 HACTOS-

memy Jlorosopy.




PROCEDURE OF COMMUNICATION BETWEEN THE PARTIES
3.1. The Travel Agent sends request to the Tour&pefor booking of the Tour Product. The requesiuld be composed in
writing and delivered by fax e-mail, or on-line kétg. The Travel Agent is responsible for contradliand tracking of the book-
ing requests. Booking requests should be compasadcordance with the Terms and Conditions avalahlthe website of the
Tour Operatowvww.laspi.com(www.laspi.com/eh

3.2. As soon as the booking request has receikiedldur Operator books the requested service ambsbe invoice for the ser-
vices to the Travel Agent. Or the Tour Operatooiinfs the Travel Agent about impossibility to pravithe requested Tour Prod-
uct. An invoice - booking confirmation proves tiia¢ Tour Operator has agreed to provide the régdid®ur Product.
3.3. The invoice - booking confirmation is calceldtaccording to the prices for the Tour Produdh&ymoment of the booking
request. Information about the actual prices inglagod of signing the contract for the touristvsegs between the Tourist and
the Travel Agent is available on the website of Tleeir Operatowww.laspi.com(www.laspi.com/ehor can be received by fax,
e-mail or telephone from the Tour Operator.
3.4. If the contract for tourist services betwelasm Tourist and the Travel Agent had been signechwihe invoice - booking con-
firmation has not been received, the Travel Agenesponsible for any risk that may arise concertinthe signed contract and
costs of the Tour Product.
3.5. The invoice - booking confirmation should kzdowithin 3 (three) bank days after the date efitivoice. If there is another
payment expiration date, it should be indicatethinvoice. The payment date shall be considdrediay when the overall sum
of money is credited to the drawing bank accourthefTour Operator.
3.6. When the invoice - booking confirmation (p5.3.0f this Agreement is failed to be paid, ifstpartly or is unduly paid re-
gardless of the reason, the booking request shatbhsidered null and void and the request is dedicthe Tour Operator bears
no responsibility before the Travel Agent or theufiist in this case. The Travel Agent is responsibleany delays of banking
transactions, risks of currency exchanging rates ehich may hamper the timely payment of the ioe@r may cause partly or
is unduly payments. The Tour Operator does nosiden any references on banking operation or orother companies which
may hamper timely payment of the invoice.

3.7. If significant changes have occurred afterabtwtract between the Travel Agent and the Totmast been signed, according
to the Law of Ukraine “On Tourism”, the Tour Opemainforms the Travel Agent about the changes whigty hamper fulfill-
ment the obligations. The Travel Agent, in thise;as to inform the Tourist about the changes anadal information about the
changes to the contract for the tourist services.

3.8. The Travel Agent should inform the Tour Operah writing within one calendar day if the Tourlsms canceled the Tour
Product. In case of cancellation the Travel Agéiousd explain the reason why the Tourist has céet¢he tour.

3.9. The payment for the Tour Product by the Trakgénts, residents of Ukraine, must be transfernretlkrainian Hrivna
(UAH).

3.10. The payment for the Tour Product by the Tr&gents, non-residents of Ukraine, must be trameéein the following cur-
rency: Roubles (RUB), Euro (EUR) or dollars of th8A (USD).On signing this Agreement, please, select the agyr®f your
payments and indicate it in this Agreement.

3.11. The Tour Operator does not recover any experdo the Travel Agent connected with fulfillmenf the obligations of this
Agreement.

4.TIPABA TYPOIIEPATOPA
4.1.TloxyuaTts 1o epBoMy TpeboBanuio ot TypareHra mo0yo HHGOPMALMIO O X0/1€ BHIIIOJIHEHUS! UM JEHCTBUH MO HACTOSIIEMY
JoroBopy B yno6Hoii niust Typomnepatopa dopme.
4.2.Tlony4ath JCHEKHBIC CPEACTBA 33 PeATM30BaHHBIN TypIPOAYKT, B HOPSIIKE, YCTAHOBICHHOM HACTOSIIIUM JIOrOBOPOM.

4. RIGHTS OF THE TOUR OPERATOR
4.1. The Tour Operator has the right to receivéhalrequests sent by the Travel Agent about thesecof performance of this
Agreement on demand. The form of communication khbe convenient for the Tour Operator.
4.2. The Tour Operator has the right to receiveeyarsources for the Tour Product, according tgtbeedure stated in this
Agreement.

5. OBA3AHHOCTHU TYPOITEPATOPA
5.1.06ecneunts npenoctapnenue TypucraM, HanpaBiaeHHBIM TyparenroMm, TyprpoIyKTa HaIJIeKaIIero KauecTna.
5.2.TIpenocraBiars TypareHTy HHGOPMALMIO U MaTepHaIbl, HEOOXOUMBbIE JIJIsl UCTIONHEHUsI HacTosiero JJorosopa.
5.3.IIpunsate ot TypareHTa Bce MOJy4SHHOS MM B CBSI3H C BBIMIOJIHCHHEM HacTosmero Jlorosopa.
5.4. KomneHncupoBaTth TypareHTy npUYMHEHHBIN AeWcTBUsAME TypornepaTopa yiiep0 npu yciaoBuH, 4to TyparecHT mpeaoCcTaBuT
HA/IJISKAIKUM 00pa3oM oopMIICHHBIC TOKYMEHTHI, OATBEepKaaromue (hakT MpUYuHEeHHs yiiepoa, ero pasmep u BuHy Typore-
patopa.

5. OBLIGATIONS OF THE TOUR OPERATOR
5.1. The Tour Operator undertakes obligation tovigi® the Tourist sent by the Travel Agent with fheur Product of proper
quality.
5.2. The Tour Operator undertakes obligation tovigie the Travel Agent with the information and meavhich are required for
fulfillment of this Agreement.
5.3. The Tour Operator undertakes obligation teirexall that has been sent by the Travel Agenvralieg to the fulfillment of
this Agreement.
5.4. The Tour Operator undertakes obligation toecdkie expenses for the Travel Agent which mayaesed by the actions of
the Tour Operator, on condition that the Travel Wgerovides the Tour Operator with correctly congabdocuments which can
prove the case of damage, the size of the damabé #tre documents can prove that the damage wasedaon the fault of the
Tour Operator.

6.IIPABA TYPATEHTA

6.1.TTonyuats HEOOX0AMMYIO HH(DOpMAaIHO 0 TypIpoayKTe.
6.2. HOJ‘Iy‘II/ITL AreHTCKOC BO3HArpaxxJacHue B BUAC areHTCKOM CKHUJKH OT CTOUMOCTH Typnpoz[yKTa MMyTEM YACPIKaHUS ACHCIKHBIX
CpeaCTB U3 CyMMBI onatel Typucta 3a Typnpoaykr.
6.3.11o MUCbMCHHOMY COT'JIaCUIO TyponepaTopa nepeaaTto Apyrum Jviam mnpaBa, KOTOPbIMU OH BJIAJACCT COIIACHO HACTOALICMY

Horosopy.



RIGHTS OF THE TRAVEL AGENT
6.1. The Travel Agent has the right to receivatalinformation about the Travel Product.
6.2. The Travel Agent has the right to receiving fgent's commission. The Agent’s commission isiegjent to the Agent'’s
discount. The commission is received by the Traé\ggnt by withdrawing it from the sum of money whiaas been paid by the
Tourist for the Tour Product.
6.3. The Tour Agent has the right to delegate aittbe given him by this Agreement to the third tgs. The authorities can be
delegated if the Tour Operator gives consent fangld in writing form.

7.0OBA3AHHOCTU TYPATEHTA

7.1. HpeI[OCTaBJ'IHTL TypI/ICTaM py 3aKJIHOYCHUU C HUMHU JOTOBOPOB HA TYPUCTUYCCKOC 06CJ'Iy)KI/IBaHI/I€ IMOJHYIO I/IH(l)OpMaHI/I}O o
NOTpeOUTENbCKUX cBOiicTBax TyprpoayKra, HHYIO, ONpeienéHHy0 HacTosuM JloroBopoM, THIIOBEIM JOTOBOPOM U JICHCTBYIO-
IIUM 3aKOHOJATeIhCTBOM MHPOpMarmio. HMHbopmupoBaTh TypuUCTOB O TOM, YTO OTBETCTBEHHOCTH 33 JIEHCTBUTEIHHOCTH IAC-
TIOPTOB U MHBIX MMPEAOCTABIACMBIX UMW JOKYMCHTOB 1 CBC,I[CHI/Iﬁ OHH HECYT CAMOCTOATCIIBHO B ITOJTHOM o0BEME.
7.2. Hampasnsite Typoreparopy MpETeH3HH, MOdydeHHbIe OT TypHUCTOB B T€YCHHE TPEX pabOYMX AHEH C MOMEHTA IOJIy4CHHUS
NIPETEH3UH.
7.3.00ecreunBats 1 KOHTPOJHPOBATH CTPAXOBAHUC TypI/ICTOB B IMOpAAKE, ONPEACICHHOM 3aKOHOAATCIILCTBOM YKpaI/IHLI.
7.4.CBOEBpEeMEHHO OIUIAYMBATh BhICTaBIEHHBIE TypornepaTopoM cuera.
7.5.B Teuenue Tpex pabounx qHEH ¢ MOMEHTa MOJydeHus: oT Typoreparopa akra ¢ yKa3aHHEeM CTOMMOCTH pealn30BaHHbIX Ty-
parcHToM OT MMCHU TyponepaTopa TYPUCTUYCCKUX YyCJIYT, NOANMNCATb yKa3aHHLII7[ aKT U HallpaBUTb €Io 3aKa3HOM KOppECIIOH-
nenuueit Typomneparopy.
7.6.TIo tpeboBanuio Typoreparopa HallPaBUTh €My 3aKa3HOW KOPPECIIOHACHIMCH 3aBEPEHHYIO KOMHUIO 3aKadeHHoro ¢ Typu-
CTOM J10T0BOpA.

OBLIGATIONS OF THE TRAVEL AGENT
7.1. Before signing the contract with the Tourfst Travel Agent undertakes obligation to provide Tlourist with complete in-
formation about the Tour Product, and with othdolimation according to this Agreement, the ContfactTourist Services and
existing law. The Travel Agent should inform theufists that they are themselves totally respondiiesalidity of their pass-
ports and other documents required for traveling.
7.2. The Travel Agent undertakes obligation towdzliclaims that might be received from the Tousigtart. The claim should be
directed to the Tour Operator during three busitiess from the moment of receiving it.
7.3. The Travel Agent undertakes obligation to mevand to control the Tourist’s insurance polioyaccordance to the Law of
Ukraine.
7.4. The Travel Agent undertakes obligation togfantimely payments for the invoices received fritwe Tour Operator.
7.5. The Travel Agent undertakes obligation to digs Agreement and deliver it by registered maittie post address of the
Tour Operator within three business days from tloenent of receiving the Agreement from the Tour @pmr The Agreement
should contain information about costs for the mew (the Tour Product) which has been sold byTier Agent from the name
of the Tour Operator.
7.6. The Travel Agent undertakes obligation to sarértified copy of the Contract for Tourist sees signed between the Tour-
ist and the Travel Agent. The copy should be sttat eequest from the Tour Operator by registeredl.m

8. BOBHAI'PAXKJIEHUE TYPAT'EHTA
8.1.Bosnarpaxnenue TypareHta 3a nocpesHUUECKHE ONEpalMy, OCYIIECTBICHHBIE UM B HHTEpecax Typorieparopa, onpenenser-
csl B BHJIE areHTCKOM CKHIKHM OT cronMocTH Typrpoxaykra, npenocrasisgeMoii Typarenty TyponeparopoM, U yCTaHABIMBAEeTCS B
pasmepe 10 (gecsiti) % ot croumocTtu Typnpoaykra. Pasmep CKUIKH MOXET ObITh YBEIMUYCH WIIM YMEHbILIECH Typomeparopom B
3aBUCHMOCTH OT TYPHCTHYECKMX YCIYr, BXOJSIIMX B 3aKa3aHHBIA TypHpoOAyKT, W YKa3blBAaeTCsi B BBICTABICHHOM CYETE-
noareepxaeHnu. IIpeaBaputenpaas nHbOPMAIHA O pa3Mepax CKUIKH Ha KOHKPETHBIE TYPHUCTHUECKHE YCIYTH Pa3MEINacTCsl Ha
caiite Typoneparopa: Www.laspi.com.
8.2. TypareHT yaepxuBaeT IPUYUTAIONIECECS eMy BO3HAIPaXKACHUE U3 JEHEXKHBIX CPENICTB, NOCTYyNMBIINX OT TypHcTa.
8.3. Typarent Bnpase rapantupoBats omiaty TypomepaTopy TypHpoayKTa M OILIATHTb CYET M3 COOCTBEHHBIX CPEICTB C Jallb-
HeimuM yaepxxanueM ¢ Typucta.
8.4. Jlenexusle cpencrna, noiydeHusle TyparenroM ot TypHCTOB, SBISAIOTCS cOOCTBEHHOCTHIO Typoneparopa.

TRAVEL AGENT'S COMMISSION FEE
8.1. The Travel Agent’s commission fee is the faeitermediary operations which have been realfeethe benefit of the Tour
Operator. The size of the commission fee is 10)%eof the total price of the Tour Product and itlefined as the Agent’s dis-
count and is offered by the Tour Operator to thevél Agent. The Tour Operator can rise or decrdassize of the commission
fee depending on the tourist services which haea liecluded in the booking request. The commistaeris indicated in the
invoice - booking confirmation. Advance informatiabout the size of commission fee for certain &isérvices is available on
the website of the tour operateww.laspi.com
8.2. The commission fee is received by the Travel Adentvithdrawing the fee from the sum of money whitgs been paid by
the Tourist for the Tour Product
8.3 The Travel Agent has the right to pay the ingdrom the own funds to guarantee the paymertedbur Operator and after
this Travel Agent withdraws required amount frora Tfourist.
8.4. Money resources which have been receiveddy tavel Agent from the Tourists are the propeftthe Tour Operator.



9. OTBETCTBEHHOCTbH CTOPOH

9.1. CropoHBI HECYT OTBETCTBEHHOCTbH 3a ylIepO, HAaHECCHHBIH BCIICACTBHE HEBBIOJIHEHHS MM HEHA/UIEKAIIEro HCIIOJIHEHUS
MMM CBOMX 00s13aHHOCTEHA.
9.2. B cirydae OTCTYIUICHHS OT yCJIOBHH Hacrtosiero Jlorosopa u ykasauumii Typomeparopa, TypareHT HECET MOJHYIO OTBET-
CTBEHHOCTH 32 ymuiep0 w/iin WHbIC HEONAronpusATHBIE MOCICACTBYI, HACTYIHBILKE [0 AOTOBOPY ¢ TypHCTOM, B TOM YHCiIe — 32
HEJIOCTOBEpHOE ommcanue Typucram noTpeOnTEIbCKUX CBOMCTB mpeiaraeMoro TypnpoayKTa, HEHONHYO HIH HEJOCTOBEPHYIO
nH(pOPMaLHIO, IPEIOCTABICHHYIO B OpsiaKe 1. 2.2HacTosuero Jlorosopa u ap.
9.3. B ciyuae oTKa3a OT NMPEIOCTABICHUsS TYpYCIyr MO NMPUYMHE aHHYJIMPOBAHUS 3asBKH, YMEHBILICHUS KOJIMYECTBA TYPUCTOB
n/vnu cpoka ux npedsiBanus, TypareHT 00s3aH yrmiatuts Typomeparopy wrpad B pasmepe:

- npu otkaze 3a 20-10aHeit no Havana npegocrasienus yceuyr — 25%croumoctu Typriponykra,

- npu oTkaze 3a 9-5 nHell 1o Havyana Havyala pegocrasieHus yeryr — 50%croumoctu Typnpoaykra;

- IpM OTKa3e MEHee YeM 3a 4 IHA 10 Hayaja Hayana npepocrasienus yeayr — 100 Y%croumoctu Typrponyk-

Ta.

B cirydae oTka3a 0T mpenoCTaBICHUS TypyCIyT M0 IPUYNHE aHHYIMPOBAHNUS TPYNIIOBON 3asBKH, B KOTOPOH KOJIMYECTBO TYpH-
croB coctaBisier 10 yenoBek u Gosiee, yMEHBIICHHS KOJMYECTBA TYPUCTOB M/ MM CPOKa X mpebbiBanust, TypareHT o0s3aH yuia-
tuth Typonepatopy mrpad B pasmepe 100%croumoctu Typrnpoaykra npu otkase 3a 201 MeHee AHEH 10 Havaia npegocTaBie-
HUSL yCIIYT.
Omara mrpadHBIX CAHKIUH, TPEAYCMOTPEHHBIX HACTOSIIMM ITyHKTOM, OCYILIECTBIISETCS B TEUYEHHUE OJTHOIO OAHKOBCKOT'O JIHS C
MOMEHTa HampasieHus: TypareHToM yBemomieHus Typomeparopy 06 oTkase u/win myteM yaepkanus Typomepatopom mrpad-
HBIX CaHKIMH U3 CyMMbl, noidydyeHHou Typomeparopom oT Typarenrta. TypareHT caMOCTOSITENIBHO PEIaeT BCE BOMPOCHI, CBSI3aH-
HBIE CO B3bICKaHUEM IITPAPHBIX caHKIWi ¢ TypUCTOB.
9.4. CtopoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHAIJIEXKAILEe BBIITOJHEHHE JTHO0 YaCTUYHOE WIIH IIOJIHOE HEBBIIIOITHEHHUE
00s13aTeNbCTB MO AaHHOMY J[OroBOpy, €CITM TaKOBOE SIBHJIOCH CIICACTBHEM OOCTOSTEIBCTB HENPEOMOIMMON CHIIBI WM MPEIST-
CTBHH, JEHCTBYIOIMX BHE KOHTPOJISI CTOPOH, JENAIOIIMX HEBO3MOXKHBIM HaJIeKallee UCIIOJIHEHHE 00513aTeNIbCTB 0 HACTOSILEMY
JoroBopy. JlelicTBue Takux 0OCTOATENBCTB JOIDKHO OBITh NOATBEPXkAeHO ToproBo-npomsiiieHHo# [lanaToii.

LIABILITIES OF THE PARTIES
9.1. The parties are liable for any damage caugedefault to fulfill their commitments or impropexecution of the commit-
ments.
9.2. In case of deviation from the terms and camast of this Agreement and non-fulfilment of theur Operator’s directions,
the Travel Agent incurs full liability for the damma and/or other adverse consequences that haea adsording to the contract
between the Travel Agent and the Tourist. The d®riancludes providing the Tourist with unreliabfdormation about con-
sumer properties of the offered Tour Product, inglete or doubtful information (the p. 2.2. of tihigreement) etc.
9.3. In case of cancellation the requested setwcthe reason of renouncement the booking reqoesgducing the number of
the tourists and/or duration of the tour, the Tta\gent is liable to repay the following penaltisthe Tour Operator:
- If the Travel Agent cancels the requestetise 20-10 days prior to its beginning — the gmia 25 % of the
Tour Product cost;
- If the Travel Agent cancels the requesteise 9-5 days prior to its beginning — the pgnat50 % of the
Tour Product cost;
- If the Travel Agent cancels the requestedliseress than 4 days prior to its beginning —paealty is 100 % of
the Tour Product cost;
Group cancellation penalty. If the Travel Agent@as the requested group service and / or shottendates of the group stay
on the tour less than 20 days prior to its begigrirthe penalty is 100 % of the Tour Product csige of the group for this group
penalty is 10 (ten) or more tourists.

Penalty payments specified in this paragraph shbaldransferred during one banking day from the emtnwhen the Travel
Agent has directed to the Tour Operator the natifan about cancellation the requested service. Tthe Operator can withdraw
penalty fee from the sum of money that had beeeived from the Travel Agent. The Travel Agent rgsslwithout assistance
all the questions concerning the penalties whicukhbe paid by the Tourists.

9.4. The parties shall be exempt from the lialeiitior default to comply their commitments or inypep execution of the com-
mitments if it was caused by the act of God (far@gor circumstances) which is beyond control of Btagties and if the circum-
stances cause impossibility of proper fulfillmeftliese Agreement commitmenifeiicTBre Takux 06CTOSATENBCTB TOKHO OBITh
noarBepxkaeHo ToproBo-nipomsiiienHoi ITanaroit. Existence of these circumstances should be prboye@hamber of Com-
merce and Industry.

10.CPOK JIEMICTBUS, [TOPIIOK UBMEHEHM A 1 TIPEKPAILIEHMS JIOTOBOPA
10.1.Hactosmuit JJoroBop 3akirodacTcsi HA HEOPEACICHHBIN CPOK.
10.2.]]oroBop MOKeT OBITh IIPEKPALIEH B CICAYIOLIHNX CIydasX:
10.2.1.11o cornanienuto CTOPOH;
10.2.2.0t3p1Ba Typomneparopom noiaaomounii Typarenra, orkaza Typoneparopa nim Typarenra ot Hactosiero Jlorosopa,
10.2.3.B cnydae npekpalieHus IeiCTBHS JIMIEH3UH WM IPYTUX JOKYMEHTOB Pa3pelnTeNIbHOTO XapaKTepa, MpeaoCTaBIsIONInX
npaso TypomnepaTopa u/uiu TyparenTta Ha OCYLIECTBIIEHHE TYPUCTUUECKOM JEATENLHOCTH.
10.2.4. B uHbIX ciy4asix, MpeIyCMOTPEHHbIX JACHCTBYIONIMM 3aKOHOAATEILCTBOM Y KPAHHBI.
10.3.B cayuae or3biBa mostHoMounii Typarenra, oTkasa Typoneparopa win TypareHta OT HACTOSIIETO JOTOBOPa, OTKA3bIBAKOIIA-
sicst CTopoHa JJOJDKHA YBEIOMUTH 00 3TOM Jipyryto CTOpOoHY He MEHee YeM 3a OAUH MECSI] IMCbMEHHO.
10.4.V3menenue HacTosero Joropopa Mo>keT coBepIIaThCs MPH YCIOBUH B3aUMHOTO coritacks CTOPOH TOJNBKO B IMMCBMEHHOM
¢dopme, MyTEM NOAIMCAHUS COOTBETCTBYIOIINX JOKYMEHTOB MOJHOMOYHBIMHU TIpesicTaBUTeIsIMU CTOPOH.

VALIDITY OF THE AGREEMENT, PROCEDURE OF CHANGING AN TERMINATION OF THE AGREEMENT
10.1. This Agreement is concluded for an indefipigiod (sine die).
10.2. The Agreement shall be terminated in the¥alhg cases:
10.2.1. By mutual agreement of both parties;
10.2.2. If the Tour Operator withdraws the authesitgiven to the Travel Agent; or if the Travel Ager the Tour Operator
withdraw from this Agreement;



10.2.3. If the license or other legal documentréardering legal tourist services is expired ongh#g of the Tour Operator or the
Travel Agent

10.2.4. In other cases which are listed in thetiexgd aw of Ukraine.

10.3. If the Tour Operator withdraws the authositigven to the Travel Agent; or if the Travel Agentthe Tour Operator with-
draws from this Agreement, the Party should infolhen other Party about the decision of the withdtawavriting, not less than

one month before the withdrawal.

10.4. Any changes or amendments to this Agreenteit save force only is they are made in writingl aigned by the author-
ized representatives of the parties accordingemibtual agreement.

11. AOTIOJIHUTEJIbHBIE YCJIIOBUA
11.1.TMoanuckiBas Hactosuuii JloroBop TypareHT moATBEpKIaET, YTO €My M3BECTHA Best MH(popMalus, comepxkamiascs B c¢T. 20
3akoHa Ykpausl «O TypuszMe», TpeboBaHUs HacTosmero Jloroopa n THITOBOrO JOTOBOpa Ha TYPHCTHIECKOE OOCTY)KUBAaHUE B
OTHOIICHHH COJCPIKAHUSI [TOrOBOPA HA TYpUCTHUUECKOE OOCIYKUBaHKE, YCIOBUSI COBMECTHON paboThI, OMyOINKOBaHHbBIC HA Caii-
Te Www.laspi.com.
11.2.Otromenust CTOPOH, HE yperyJupOBaHHbIC HacTOSIUM COrJalieHHEM, IMOAJICKAT PEryJTHPOBAHNIO B COOTBETCTBHU C Ma-
TEPHATBHBIM U MPOLECCYATBHBIM IPABOM Y KPAHHBI.
11.3.B ciyyae BOZHUKHOBEHUS pa3HOTIacuil 1o Hactosimemy JloroBopy, CTOpOHBI 00SI3YIOTCS IPUIIOKUTH BCE YCUITUS IS TOTO,
YTOOBI pa3peUINTh BOSHUKIIUE CIIOPBI U PA3HOTIIACHS ITyTEM IIEPETOBOPOB.
11.4.B cny4yae BO3HHMKHOBCHHsS CIIOPOB M Pa3HOIJIACHU IO HACTOsIIEeMy J[OroBOpYy, MpeIbsSBICHHE MUCHMCHHON MPETCH3UH U
MUCbMEHHBIN OTBET HA He€ B TEUSHHE OJTHOTO MECSIIa C MOMEHTA MOJIYUeHHS IIPETEH3HH, SIBISIFOTCS 00513aTeNIbHBIMHU.
11.5Ecnu Bo3Hukmre Mexay CToOpoHaAMH pa3HOTIACHS HE YCTPAaHEHBI MyTeM IMEPETOBOPOB M B MPETEH3MOHHOM TOPSIIKE, CIIOP
pasperaercst B CyaeOHOM Mopsike X03sIHCTBEHHBIM CY/IOM T10 YCTAHOBJICHHO# MPOLIECCYaTbHBIM 3aKOHOJATENLCTBOM MOJICYIHO-
CTH.
11.6.HacTtosmuii JIoroBop 3akirodeH B IBYX 3K3EMILIAPAX HA PYCCKOM SI3bIKE, HMCIOIIMX OJJMHAKOBYIO FOPHIUYCCKYIO CHITY.
11.7.Hactosmuii JJoroBop BCTyImaeT B CHIIy ¢ MOMEHTA €r0 MOIITUCAHUS TIOJTHOMOYHBIMHU TIpeicTaBuTesIMu 00eux CTOpOH.

ADDITIONAL CONDITIONS
11.1. By signing this Agreement the Travel Agentfams that he is familiar with all the informatiqrovided in the article 20 of
the Law of Ukraine “On Tourism”, requirements ofsttAgreement, the standard Contract for Tourisvi8es and its content,
terms and conditions which are published on thesitetyww.laspi.com (www.laspi.com/eh
11.2. If the Parties can not regulate the relatignbetween them by this Agreement, it is goverbgdhe adjective and material
law of Ukraine.
11.3. In case of any disagreement that may appken signing this Agreement, the Parties are redplenf®r adjusting any con-
troversy or disagreement by means of negotiations.
11.4. In case of any disagreement or controverslytths appeared when signing this Agreement, gimahould be compulsory
filed in writing and answered within a month frohetmoment of receiving it.
11.5. If the disagreement between the Parties ¢émadjusted or eliminated through negotiatiomsndhe order of claim ad-
justment, the dispute is submitted for considerasibthe Commercial Court according to the jurisdicof adjective legislation.
11.6. This Agreement is concluded in two copiesthBmopies have equal legal effect. Text in Russato be considered as
benchmark and it has legal effect. Text in Engiésh reference to the Russian text.
11.7. This Agreement comes into force from the mainoé signing it by authorized representativeshef Parties.




12EKBU3UTHI U [IOAINMCU CTOPOH

TYPOIIEPATOP:
YII «KpbimMckoe npeanpusitue «J/Jlacnu»
99011Vkpauna, r.CeBactomnois, yirI'oroms, 100d.2
Kox EI'PIIOY 19008754
tei. ota.apoxax + 380 692 54-25-25phakc 54-33-68
ITnaTenpuiuk HaIOTa HA MPUOBLIL HA OOIIUX OCHOBAHHMSX.
Ceup. mnarensinuka HIC Ne39470982MMHH 190087527023.
Pasmep puHAHCOBOI rapaHTUH OTBETCTBEHHOCTH TyporepaTopa
cocrasiser 20000 fiBa-nuars Teicsy) EBPO, bankoBckas rapan-
tust Beigana OAO ToproBo-¢uHaHCcOBbII Oank «KOHTpakT»
r.Kues. OKIIO 19361746
CueT B HAIIMOHAJIbHON BAJIIOTe YKPAUHBI:
P/c 2600031000110& C® AB «Ilusnennsiii» MO 384919
Cuer B py6asx P® (RUR):
Honyuamenv: Ab «lluBaennsiii», r.0mecca
k/c 30111810555550000103
banx nonywamens: OAO «bank BTBb» r.Mockaa,
x/c 30101810700000000187
BUK 044525187 UHH 7702070139
Hupexrop UII «Kprsimckoe npeanpusrtue «Jlacnu»
Homepa c4eToB B HHBIX BAJTIOTAX YKA3BIBAIOTCS B CYETAX HA
omary.

baxxenosa E.H.

TYPAT'EHT:

12. IDENTIFICATION DETAILS AND SIGNATURES OF THE PRTIES

TOUR OPERATOR

TRAVEL AGENT:

Private Company “Laspi Crimean Enterprise”

Gogolya str. 10, office 2, 99011 Sevastopol, Ukeain

Code according to the Unified State Register oEFnitses and
Organizations of Ukraine 19008754

Sales department, telephone number:

+ 380 692 54 25 25

Fax: + 380 692 54 33 68

Payer of income tax on common basis

Certificate of VAT payer No 39470982

Taxpayer identification No 190087527023

Financial Guarantee of the amenability of the TOperator is 20
000 (twenty thousand) EURO

Bank guarantee is issued by Public Corporation d4fidancial
Bank Contract, Kiev

Unified State Register Code 19361746

National currency account

Account No. 26000310001101 in Sevastopol brandhefloint
Stock Bank AB “Pivdenny”, MFO 384919

Russian rubles (RUR) account

Recipient: Joint Stock Bank AB “Pivdenny”, Odessa,
Account No. 30101810700000000187

Bank of recipient: AKB “Vneshtorgbank”, Moscow, RF
Account inPKII: 30231810655550000103

BHK 044525187

Taxpayer identification No 7702070139

Accounts in different currency are provided in theinvoice —
booking confirmation.* please indicate the currency for banking
operations

(E.N. Bazhenova, director)




